Addressing learners’ fears
Thomas Sappington described four kinds of fears that adult learners typically have when a new class starts (Sappington 1984). They are:  
Outcome fears 

This includes: ‘Will it be a waste of time?’ ‘Will there be enough time to absorb everything?’ ‘Will I get what I need to know?’

Evaluation fears
This includes: ‘Will there be a test?’ ‘Will I fail?’

Interpersonal fears
This relates to exchanges with both the teacher and other learners. It includes: ‘Will I get clear directions from the teacher?’ ‘Will I be put on the spot?’ ‘Is there a potential for embarrassment?’

Internal fears 

This includes: ‘Will I feel inadequate or incompetent?’ ‘Will I find that I have to change?’ 

Task

Take each kind of fear in turn and ask:

What do I currently do to anticipate these fears in my learners and to allay them?
1.
Outcome fears  

2.
Evaluation fears

3.
Interpersonal fears
4.
Internal fears  
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